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Happy Easter!!!
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Ages 24 to 74

2
4
4
4
5
7
7
8
10
11
11
12
13
15
17
17
18
18
19
19
19
20
21
24
25
25
26

OPEN ENROLLMENT
It’s that time again! Open enrollment will be on May 17th in the upstairs Courtroom (the
old Courtroom) in the Court House. This is the only time of the year you may make
changes to your medical, dental, cancer, vision, accident and Liberty pre-tax life insurance
policies without having a qualifying event (death, birth, marriage, divorce, loss of other
coverage, etc.). If you are unable to attend on the 17th, I have scheduled a make-up day
on May 25th this year.
This is a mandatory meeting for all full-time employees. There will be representatives
there from Crescent, AFLAC, The Hartford, Liberty National, 401(k), Community Eye
Care, Sam’s Club and the Credit Union. There will be four sessions during the day and a
schedule will be distributed sometime late in April or early in May. Mark the date and I’ll
see you there.
If you are currently enrolled in the FLEXIBLE spending plan, you MUST RE-ENROLL
to be a member for the 2017-18 plan year. This is the only benefit that requires you to
enroll every year in order to maintain your benefit. We cur r ently have over 40 employees who are taking advantage of this option. If you have known health, dental, vision
or other qualified expenses, you are basically throwing money away if you aren’t taking
advantage of the Flex plan. It’s convenient, easy to use and the only benefit that you for
sure get back more than you put into it (if you spend all your allotment). The Flex plan
can be used to pay for qualified medical, dental, and vision expenses for you, your spouse
and any dependent children—even if you don’t cover them on the County insurance plan,
plus you are now allowed to carry over $500 to the next year if you don’t use all your
funds. Find somebody who is participating and ask them if they like the Flex plan—I
think you’ll find that most everybody who is participating enjoys the convenience and savings it provides.
What do you call a rabbit with fleas? Bugs bunny!

New Stuff on the County website

Where does an Easter bunny eat breakfast? At Ihop The Hartford life and disability insurance
policies are now on the County Website.
What’s Your Type 2 Diabetes Risk?
You may view them by going to
American Diabetes Association Alert Day®

Cherokee County is participating in American Diabetes Association Alert Day®.
On March 28, you are encouraged to take a simple (and anonymous) oneminute test to find out if you are at risk for developing type 2 diabetes. Go to
http://www.diabetes.org/are-you-at-risk/diabetes-risk-test/ to take the test (you
may copy and paste the link into your web browser.) Then learn more about
this disease, how to prevent it and how to fight back to help transform your life.
If your test shows you are at risk, contact Alicea Ward at ext. 508 or Breeze
Gibson at ext. 534. They will be implementing a Diabetes Prevention program
in the near future that will provide you with a fun and interactive way to learn
how to decrease your likelihood of developing Type 2 Diabetes.
We hope you will share the test with everyone you care about including family
members, friends and colleagues.

Commissioners Board
Meetings
April 3, 6:30 PM
April 17, 6:30 PM

Is there something you would like to see in the newsletter? Please email Melody at
melody.johnson@cherokeecounty-nc.gov with any suggestions.

www.cherokeecounty-nc.gov, click on
“Departments” in the green bar. Scroll
down to Human Resources, click on Employee Information and then click on
“Insurance and Privacy Information.” The
Hartford policies can be found there, as
well as information about our health and
dental plans, Community Eye Care benefits, the privacy notice for our health insurance and marketplace information.
In addition, on the Employee Information
tab, I have placed a couple of years’ worth
of Newsletters if you ever need to go back
and look for something that was in a prior
newsletter.

Reporting Child Abuse

——————————————What to report:
Explain, as well as you can, what happened or is happening to the child. Describe the nature
of the abuse or neglect. Be as specific as possible.
It is helpful to have as much of the following information as you can when you call:
• Name of birth parents or guardian
• Date of birth for parents and children
• Address of parents and children
• School which the children attend
• Articulate the safety issue (What is the parent or guardian doing or not doing that is causing the child harm?)
• When the safety issued occurred and how often
• Name, date of birth, and location if possible, of the person who is or was causing the hurt or harm.
Even if you do not know all of this information, report what you do know. Tell all you know about the situation.
What will happen?
A social worker from the county department of social services will work with the parents and assess the situation to determine
if any support or assistance is needed to protect the child and help the family.
Services available to help the family and the child include counseling, in-home services, mental health and alcohol or drug
abuse services, assistance or training in home and financial management, parent education and self-help groups. In severe
situations, it may be necessary to temporarily place a child in out-of-home care.
A person who is mandated to report suspected child abuse or neglect will be informed by the county what action, if any, was
taken to protect the health, safety and welfare of the child who is the subject of the report.
Reporting is not “Meddling”
Deciding to get involved in a situation of suspected abuse or neglect can be difficult. It is, however, a decision that may be
crucial to a child not only today, but also in the future. Parents who have abused or neglected their children may need services
and support to provide safe care for their children.
FYI
• When reporting a safety incident or concern to the police you should contact the police in the county in which the incident
occurred. When contacting Child Protective Services about a safety incident or concern you should contact the county in
which the parents reside.
• It is helpful to document for yourself who you spoke to when you called and the time and date.
Getting help
Children who have been abused need caring adults to help them recognize that they are not responsible for the violence in their
homes and to help them find ways to grow past their present trauma into healthy adults. Caring adults must help
abused children avoid a cycle of learned abusive patterns by teaching and modeling nonviolent methods of conflict resolution
and helping them express their feelings in healthy ways.
NATIONAL CHILD ABUSE HOTLINE: 1-800-4-A-CHILD (1-800-422-4453). Crisis Counselors are available 24/7
To Report Child Abuse – Cherokee County Department of Social Services (828) 837-7455. If calling after hours, call (828)
835-3144.
This material may be freely reproduced and distributed. However, when doing so, please credit Kids Matter Inc.

Highlight of County Benefits
This article is for those of you who aren’t sure what benefits the County provides to you. I am
always a little surprised that folks don’t know what their benefits are, so below you will see the
benefits the County offers, as well as contact information for the various providers and agents.
Full Time Benefits
County paid Retirement match (currently 7.42% of gross wages for general employees, 8.0% for law enforcement, will
be 7.66 or 7.67% July 1 for general and 8.25% for law enforcement—rates updated annually by the retirement
system). Employee contributes 6% of gross pay. Contact # for retirement system (877) 627-3287
County paid health insurance for employee only—plan year July to June (employee paid offered for spouse and children)
Contact # for Crescent Health Solutions who administers our claims (800) 707-7726
County paid dental insurance for employee only—plan year July to June and employee may choose provider of choice
for dental (employee paid offered for spouse and children) Contact # for Crescent Health Solutions who administers our claims (800) 707-7726
County paid Telemedicine benefit available to employee and anyone in employee’s household—provided through
AllyHealth, contact # (888) 565-3303
County paid FICA match (6.2% paid by county). Employee pays 6.2% on wages up to $127,200.
County paid Medicare match (1.45% paid by county). Employee pays 1.45% of total gross wages.
County paid 401(k) match for Law Enforcement officers—administered by Prudential—county pays 5% of gross pay to
401(k) for each employee who is in a sworn law enforcement position. Contact # for Prudential (866) 427-3287
County paid worker’s compensation insurance—amount varies by employee job class.
County paid cell phones for those employees whose jobs require them to be accessible by phone.
Life insurance —$15,000 county-paid employee only policy through The Hartford (employee may purchase additional life
insurance for self, spouse and/or children, as well as short term disability (STD) and long term disability (LTD).
In addition to The Hartford, Liberty National offers a different type of life insurance for employee, spouse and
children that is employee paid. Contact # for The Hartford (800) 549-6514 for disability claims, (888) 563-1124
for life claims. Contact # for Liberty National (828) 557-3533—Kenny West, agent
Vision insurance—offered by Community Eye Care—plan year July to June—employee paid benefit.
Contact # (888) 254-4290
Cancer insurance—offered by AFLAC—employee paid benefit. Contact # (828) 342-1993, Josh Fields, agent
Accident insurance—offered by AFLAC—employee paid benefit Contact # (828) 342-1993, Josh Fields, agent
Critical Illness insurance—offered by AFLAC—employee paid benefit Contact # (828) 342-1993, Josh Fields, agent
Critical Incident insurance—offered by AFLAC—employee paid benefit (covers only certain health incidents) Contact #
(828) 342-1993, Josh Fields, agent
Optional 401(k)—administered by Prudential—employee paid pre-tax or Roth options. Employee may contribute up to
IRS defined limits. You may enroll in this benefit at any time. Prudential contact # (866) 427-3287
Optional 457 contributions—administered by VALIC—employee paid pre-tax contributions. Employee may contribute up
to IRS defined limits. You may enroll in this benefit at any time. Contact John Richardson, VALIC agent, at
(828) 452-9580 to enroll.
Flexible Spending Accounts (FSA)—employee paid—may only enroll in this benefit at open enrollment and may contribute up to a maximum of $2600 on a pre-tax basis for plan year beginning July 1, 2017. This is one of the best
benefits we offer for folks who have known medical and dental expenses. Can also be used to pay medical and
dental for spouse and dependent children, regardless of whether they are on the County’s medical and dental.
Paid Holidays—12 days per calendar year and we follow the State holiday schedule
Paid leave—12 days paid sick leave per year (may be used for sick for employee and immediate family members and for
funeral leave—may never be used in lieu of vacation) plus two weeks to four weeks paid vacation leave per year
depending on years of service (may be used for any reason and may be used in lieu of sick if not enough sick l
eave is available)
Part-Time Benefits
County paid Retirement match for employees who are scheduled to work at least 20 hours per week on a regular basis
(currently 7.42% of gross wages for general employees, 8.0% for law enforcement, will be 7.66 or 7.67% July
1 for general and 8.25% for law enforcement—rates updated annually by the retirement system). Employee
contributes 6% of gross pay.
Holiday pay for holidays actually worked—time and a half up to 8 hours maximum holiday pay. Hours worked are paid
at regular rate. Divide hours by two and place in holiday column on time sheet which equals time and a half.
Optional 401(k)—available to part-time employees who contribute to the retirement system—see provider and contact
information above

